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ACE Lifelaunches quality
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will be checked by the firm’s quality control center

By Thuy Trieu
The Saigon Times Daily

HCMC - ACE Life Vietnam has estab-
lished a quality control center to
auditand check that customers have
a thorough understanding of their
rights and responsibilities when en-
tering into a life insurance policy, the
company said in a statement.

ACE Life's new added service
helps to ensure customers have cho-
sen an appropriate financial protec-
tion plan which meets their de-
mands and financial appetite, elimi-
nating the possibility of policy rejec-
tion due to compliance failure, or
policy lapses in the future,

According to ACE Life, as soon as
anaccount representative has finished
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the consultation and the policy issu-
ance application has been submitted
to the company, the quality control
center will contact the customer to
double-check all the information de-
clared or provide a further explanation
of the policy or product points which
may not have been fully understood.

The center uses a standard oper-
ating procedure to confirm the
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ACE Life representatives give consulting service to an insurance policy buyer. From now on, customers’ understanding on their rights and responsibilities
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customer’s details and conducts
supplementary consulting in the
process. As such, the center’s spe-
cialists help customers re-check ad-
ministrative information such as ID,
signatures, and other policy-related
information such as the quality of
the consultation and product illus-
trations, paid premiums, payment
methods, and health terms.



