Cong ty Djch vu tu van va
Nghién cuu thj truong
Toan cau (RNCOS) du
bao: Bat chap tang
trudng kinh té thé gisi
suy giam, bao hiém phi
nhan tho VN sé tang
truong khoang 25%/nam
trong giai doan 2009 -
2013, Dy bao nay tao co
s cho cac DN bao hiém
manh dan dau tu, tao lgi
thé canh tranh bang viéc
mang dén chat lugng
phuc vu tét nhét, don dau
thu hut khach hang khi
nén kinh té tang truong
tot tro lai.

CONG TY BAO HIEM NUGC NGOAI:

Nhonnhip don phuchéi
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Cdc sdn pha’m bio hiém (BH) phi
nhin tho cia cic «.ong, ty BH trong
nudc vi nude ngodi déu gin giong
nhau. Vi vy, ngay nhuni, ngiy dau
hoat déng rai VN, cdc cong ty BH
nude ngodi da xdc dinh diu o liu dai
via dich vy khdch h:m5 Theo 6ng
Carlos Va negas, Téng gidm déc Cong
ty Bdo hiém Liberty (M#), tir du dodn
lac quan eia RNC 0S s¢ ¢ nhidu Lung
ty BH phi nhin tho nudc ngodi vio
thi rrm’mg VN trong nim tdi. D4 la
diéu tdt, vi khi cd nhidu céng ty BH

canh tranh, khdch hing 13 ngum
hudng lgi, con cong ty ndo dhu tu vio
dich vy khdch hang tét nhér sé thing,
Khdch hing VN biy gié quan tim
nhi¢u dén dich vu khdch hing, ho
nghi di bé tién déng phi thi phdi nhin
lai duge dich vu tuong xing. Vi vay,
s€ cd mdt cuge sing loc crong linh vyc
BH phi nhin tho.

Linh vyc BH nhin tho cling dugc
dir bdo con ting trudng b1, nén nlnrng
cude chay dua gianh thi phin vin sbi
déng du trong nim nay kinh té con
khd khin. Cg thé thdy, ngoai viéc cd
ging lam tée dich vu khdch hémg cdc

hi bag hiem 6 to mai, khach
g dich vu tuong xiing

cong ty BH nhin the nudc ngodi con
bdm sdt nhau vé lai sudt dau . Trudc
nhing thay d&i vé 1di sudt trén thi
trudng ngin hing, (,onb ty BH nhin
tho Prudential VN da in dinh muc
lai sudt o t|l:in£‘ 4/2009 1 7,5%/nim
ddi vdi quyén loi bdo hiém dinh ky
ma khdch hing Elch Iuy rai Cong ty;
vi 11,5%/nim doi vdi khodn gidm thu
nhlp diu tr cho cic khoin tam un!,
ti gid tri hodn lai va phi bdo hiém
duge nop dé khéi phuc hiéu lue hnip
dong (d8i vdi cdc hop dnnb di mit
hi¢u luc trén 6 thi dng). Cong ty Bdo
hiém Cathay Life VN manh dan

tuyén bé sin sang chia lai chénh léch
cho khich hang néu nhu i sudt ma
he danh cho khich hing tham 5_,13 BH
tai Cathay Life VN thidp hon cdc cong
ty khdc.

Céng ty TNHH Bio hiém Nhan tho
ACE (ACE Life) vita tung ra phunng
thitc mdi bé sung quycn loi khdch hang,
d6 1 didu chinh uing gla uri bbi thudng
theo ff 1é lam phdt. muic dp dung khéng
vugt qud 15% va khong thip hon 3%.
Nglu.\ 13, néu wy Ié lam ph.‘it thdp hon
3% thi gid i béi thuong vin s& duge
ditu chinh ting 3%, hoiic néu 1y I lam
phit cao hon 15% thi gid trj boi rhu‘c‘ing
duge didu chinh ting 15%. Sin phim
nay dic biét quan trong trong trudng
hgp lam phit ting cao. Véi quyen lgi
niy, khich h‘mg 6 thé hoan toan yén
tim vi gid tri boi thuunb s& duge bio
t0an so vdi thoi gid. S6 tién BH ¢ ting
w dong theo chi s6 gid tiéu ding sau
méi nim hup dong, khich hang kh0|11,
cin phii thim dinh lai nh trang stic
khée hién tai.

'lmn[;, khi cdc cong ty BH nudc
ngoai bé sung, th:ly d8i ké hoach canh
tranh lién e thi cic mng ty BH trong
nudc dudng nhu chua 16 ra véi va. Ngay
trong bdo cdo két qud kinh doanh 6
théng diu ndm cda hai DN din diu la
Bio Viér v Bio Minh trén ci hai linh
BH nhan tho va phi nhan tho cing
chua thiy néi Ién sy déi thay 6 nét
trong sin phim cing nhu dich vy
khdch hang, Cé duge thuong hiéu v.1
sy hiu thufin vé kinh nghuun phit trién
dich vu i LUI'Ib ty me, cic cong ty BH
nudc ngodi con nhiéu phuong thiic
chiém linh nhanh thi trudng, Cic DN
BH trong nudc sé khd long gitr duoc
thi phin va g.,lu cd sy tin nhiém cda
khdch hang néu khéng cé sy chuyén
bién nhanh. A



